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BIOMAT ™ User Manual
EU model (220V / 50-60Hz)

READ AND FOLLOW THE INSTRUCTIONS IN THIS MANUAL TO PREVENT PERSONAL HARM AND
PROPERTY DAMAGE.
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Safety Precautions

Read and follow all instructions in this manual.
Proper use of the Biomat will prevent harm to the user and damage to private property.

® WARNING:

Use Biomat™ carefully, improper use may cause serious burns. Do not use it
over sensitive skin areas with poor circulation. Children, Elderly, Blind,
Incapacitated or Paralyzed individuals should be supervised while using the
Biomat™,

- If the Biomat™ is not working properly, contact your local Customer Service Center.

Do not usethe Biomat™ if you have any of the following conditions:
- Organ transplant.

- High fever.

- Cognitive disability.

- Skin problems i.e. insensitivity to temperature change.

- Acute tumor.

- External pacemaker.

Consult physician if you have any of the following conditions prior using the Biomat™:

- Diminished ability to move.

- Internal pacemaker/defibrillator.

- Adrenal Suppression Disorders, Addison’s Disease, Adrenal Insufficiency, Systemic
Lupus Erythematosus, and Multiple Sclerosis (MS).

- Bypass surgery.

- Diabetes.

- High blood pressure (hypertension).

- Pregnant women.

- Acute illness.

- Radiation/chemotherapy patients.

- Surgical or silicone implants.

Individuals with special needs should consult physician and should be supervised
while using the Biomat™:

- Elderly.

- Blind.

- Children.

- Partially or fully paralyzed.




A CAUTION:

Property damage, device malfunction or injury may occur if the following
instructions are not followed properly.

If you do not feel well when using the Biomat™, discontinue use and
consult with a physician.

If the Biomat™ is not functioning properly, discontinue the use, disconnect it
from the power outlet and contact Customer Service Center.

- Do not modify or tamper with the Biomat.

- Do not jump, stand, or place heavy objects on the Biomat™.

- Do not place the controller on the Biomat™ when in use. Keep the controller away from the Biomat™.

- Do not place the Biomat™ on surfaces that are sensitive to temperature (i.e. leather).

- Do not cover the controller, doing so may cause controller to overheat.

- Do not secure the Biomat™ with any metal products such as pins.

- Do not drop, throw or mishandle the Biomat™ controller.

- Do not use the Biomat™ with any ointments, or creams that generate heat. It may cause burns or
injury to your skin.

- Do not use the Biomat™ with any oils without the waterproof cover. Oils may cause damage to the Biomat™.

- Do not operate the Biomat™ near objects that generate heat (i.e. ventilation from heaters, stoves) or
magnetic fields (i.e.TV, magnetic objects).

- Do not use the Biomat™ if the power cord is damaged.

- Low temperature burns can occur if using the Biomat™ for a prolonged period of time. Use with
caution when the controller is set to 40° ~ 70°C temperature.

- Stop using the Biomat™ if burns or blisters occur.

- Never use Biomat™ without the cotton cover pad. The cotton cover pad protects the user from burns.
It also protects the Biomat™ from damage.

- Do not connect the Biomat™ to any other electronic device. This may cause injury, electric shock or fire.

- Do not use on sensitive skin with poor circulation.

- Keep the Biomat™ away from sharp objects. Do not allow anything to puncture the folds of the Biomat™.

- Do not alter, change or disassemble the product. Doing so may cause the product to
malfunction and electric shock and fire may occur.

- Make sure to use the proper voltage rating for your country.
Improper voltage may cause electrical shock, fire or damage to the product.

- Make sure the power cord is firmly connected to the outlet before operating.

- If there is a power outage, turn off the power and disconnect the Biomat™ from the power outlet.

- If the Biomat™ catches fire or begins to smoke, turn off and disconnect the Biomat™ from the
power outlet. Report the problem to our Customer Service Center.

- Do not allow children near the Biomat™ unsupervised. Loss of life or injury may occur if a
child wraps the power cord around their neck or trips and falls over the power cord.



Read before operating the Biomat™.

Product components

% The components may change without notice due to product improvement.
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% The components may change without notice due to product improvement.



Biomat™ Professional
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% The components may change without notice due to product improvement.




PRODUCT SPECIFICATIONS

Biomat™ Mini

Category Contents
Product name Heating pad
Model name Biomat™ Mini
Country of manufacturing Korea
Product size 500 x 850 mm
Manufacturing number and

manufacturing date, weight or
packing unit

1) Record after manufacturing
2) Weight: 5 KG, packing unit: 1 set

Operating temperature

30°~70°C

Voltage

220-240V~, 50/60Hz, 120 W

Biomat™ Professional

Category

Contents

Product name

Heating pad

Model name Biomat™ Professional
Country of manufacturing Korea

Product size 700 x 1850 mm
Manufacturing number and

manufacturing date, weight or
packing unit

1) Record after manufacturing
2) Weight: 13.1KG, packing unit: 1 set

Operating temperature

Voltage

30°~70°C

220-240V~, 50/60Hz, 210 W




BIOMAT™ pictures

BIOMAT™ Mini

BIOMAT™ Professional




USEFUL INFORMATION

Before connecting the power cord to the power outlet, verify
that the voltage is 220V.

Please check if the E.M.I./E.M.F. light is illuminated when
the power is connected.

If the light does not illuminate after turning on the Biomat™, please
contact Customer Service.

When connecting the controller/power cable, check if the E.M.I/E.M.F.
auto block light will illuminate.

When the red alarm LED light is flashing (Professional model) or EO
message is displayed (Mini model) after power is turned on
check that the controller is securely connected to the mat.

To make sure connection is secure, there should be no space between
The connector and the outlet on the mat.
The connection may be tight at first.

If the power does not turn on at all, make sure power cord is properly connected
to the power outlet by disconnecting and reconnecting it again.
If power still does not turn on contact the Customer Service.

Recommended usage:

When using high(65°C~70°C) temperatures, the recommended time is 40-60 minutes per day.
We recommend first time users to start at a low temperature and work their way up.
Always drink water before and after intensive hyperthermia treatment.



I BIOMAT™ Mini Controller

E.M.I. auto interceptor.
This light will illuminate
when the Biomat™ is
connected to the power
outlet.

Power ON indicator light.
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Temperature and Time display.

Temperature adjustment
buttons

Press to increase or
decrease temperature.

Timer button.
Press to select time of
operation.

Power button.
Turns the mat ON a nd OFF



BIOMAT™ Pro controller

Temperature indication light.
Indicates set temperature _
range.

35°~70°C (95° ~ 158°F)

Indication lights
- Infrared (FIR) is active: This light will iluminate when a
temperature is selected. When the selected temperature is
__ reached, this light will turn off.
- E.M.F. auto block: Indicates when the Biomat is connected
to the power outlet correctly.
- Alarm: This light will flash if any problems are detected
during use.

Temperature adjustment

™ biomat

button.
) Press the Temp Up or
- /O T S — Temp Down button to
) gt increase or decrease
O the temperature.

- O e smv 1 Timer set button.
O 2en e The operation time can

. e FOL
w /\m Y be set by pressing this button.
B Y ' FoNt (Set time of use: 2/4/8/12

Richway & Life Ca. biomat 7000mx St J L hours)

Power button.
_J Turns the Biomat ON and

EDNI light: When the Biomat™ reaches the

OFF.

Timer indicator light.

selected temperature the EDNI light will flash. Indicates the selected

time of use.

Main power switch

Turn the main power ON or OFF by using this switch.
““=ON

‘0"= OFF
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Product installation

To operate the Biomat™ follow the steps below.

1. Spread the Biomat™ out on a flat surface. The side
with the ridges should be facing up.

2. Connect the controller by inserting the power cable to the
connection port on the Biomat™. To ensure a secure
connection, there should be no space between the port and
the connector. The connection may be tight at first.

NOTE: Use care when handling the controller / power cable
to prevent accidental breakage. Do not drop, stand
on or place heavy objects on the controller / power
cable. Never pull on the controller cable when dis-
connecting it from the mat. Always use the connector
itself.

3. Connect the controller / power cable into 220V outlet.

12



Biomat™ Mini

Checklist after product installation

After turning the Biomat on, check the following to make sure the Biomat is operating properly.

1. Press the [Power] button on the controller and then check for any
plug/power system problems.

3. Press the [Temperature adjustment] button to see if it is working
properly.

= [fthe button of the controller is not working properly, please contact
our Customer Service Center.

10000

nini biomat 7000mx

13




How to use the Biomat™

Biomat™ Professional

Check the following to make sure the Biomat™ is operating properly.

1. Press the [Main power] switch on the side of the controller
to turn on the power to the controller.
The EMFlight will illuminate.
If it does not, contact the Customer
Service Center.

2. Press the [Power] button on. The Power indication
light will illuminate. If it does not illuminate check the
power outlet connection.

3. Press the [Temperature adjustment] button and the

selected temperature light will illuminate.

= |fthe light does not illuminate contact our Customer Service Center.

14



Turning ON and OFF

Biomat™ Mini

The Mini Biomat™ is designed for the purpose of covering the upper body and may be used on leg
muscles as well.

1. Turn the Biomat™ on by pressing the [Power button] on the controller. _ Richwoy 8 UfeCo
The indicator light will turn green.

min\blann;;;x II l

Biomat™ Professional

The Biomat™ Professional is designed for one-person use.

1. Press the power switch on the side of the controller to the
(-) direction to turn on the power.

2. Turn the Biomat™ ON by pressing the [Power] button on

the controller. - =
o~ =3
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Selecting and adjusting temperature.

1. When the power is turned on, press the [Temperature Up
/ Down] button to set the desired temperature.
= Range of temperature:
Mini: 30°C ~ 70°C o
Professional / Single / Queen / King: 35° ~ 70°C O
= When the [Temperature Up] button is pressed once, the ——
temperature is increased 5°C at a time, and when the
[Temperature Down] button is pressed once, the tempera-
ture is decreased 5°C.

2. When adjusting the temperature, the indicator lamp
will change color depending on the temperature

chosen.

= The blue light indicates temperature range comne
35°~40°C.

= The green light indicates temperature range
45° ~50°C. °

= The orange light indicates temperature range e

= The red light indicates temperature range 65°~ 70°C. @ biomot
jomat 7000m:

O

3. The Biomat will heat up to the selected temperature.

4. When the selected temperature is reached
the E.D.N.1. light will flash in blue.
(Professional)

CAUTION

CWhen using the Biomat, be sure to cover it with the provided cotton pad. Do not lay

directly on the Biomat. Doing so may cause burns or injury to your skin.

[FUsing the waterproof cover on the Biomat protects from oil damage and may prolong
the life of the product. When using the waterproof cover, be sure to place it over
the cotton pad.
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Troubleshooting guide

If the alarm light on the controller flashes while using the Biomat™, follow this guide to fix the problem. If
the alarm light continues to flash after using steps in this guide, stop using the Biomat™ and contact our
Customer Service Center.

Biomat™ Mini_220V

Indicator Light

Cause

Resolution method

“EQ” isindicated in
the display window

Biomat™
connection is not
secure

Check if the Biomat™ cable is correctly connected to
the controller.

Defective tempera-
ture sensor

Cemperature sensor wire is broken. Contact our Customer.
Service Center.

Biomat™ Professional

Indicator Light

Cause

Resolution method

Alarm light is
flashing in red.

Biomat connection
is not secure

[Check if the Biomat cable is connected to the
controller correctly.

Defective temperature
Sensor.

CMTemperature sensor wire is broken. Contact our Customer
Service Center.
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Setting the time of use.

1. After setting the operation temperature, press the [Timer]

button to adjust and set the desired time of use. P —

= Time segments: 2/4/8/12 hours @i B
Factory default time is: 8 hours

2. When the time is set, the time of use

indication light will illuminate according to the
selected time segment.

R O

@ biomat 7000m:

3. The Biomat will turn off automatically when

the selected time segment expired.

O
o™

« o O 2=

e
uteca @ biomat 7000m:

[The temperature will be automatically lowered to 45°C or less after 4 hours of
uninterrupted use at higher temperatures. This is to protect the user from

overheating and dehydration. When the set time expires, the Biomat will turn off
Reference automatically.
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How to clean and store the Biomat™

I Check after using the Biomat™

CAfter using the Biomat™, turn it off by pressing the Power button.
O When the power is turned off, separate the power plug from the outlet.

I How to clean the Biomat™

1. Before cleaning the Biomat™ make sure to disconnect
it from the power outlet.

2. Ifthe Biomat™ has any moisture or perspiration on it,
use a dry towel to wipe it off.
= Do not leave any moisture on the Biomat™ after cleaning it.
= We recommend wiping the vinyl strips on the Biomat once a
month to maintain a good condition.

3. We recommend washing the cotton pad once a week.
= The cotton pad can be machine washed.

0 When cleaning the Biomat™, do not wash with water or dry clean.
A - Doing so may cause electric shock or short circuit.

0 When cleaning the Biomat, make sure to turn off the power and unplug it from the
power source.

Caution
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I How to store the Biomat™

0 Store the Biomat™ lying flat (not folded) and in well ventilated area.

0 If you must fold the Biomat, do so the same way as you received it. Folding it in the opposite
direction may cause the internal circuitry to break.

0 Separate the controller from the Biomat and place both in a bag.

[TTo separate the controller from the stand,
pull apart in the direction shown in this \
Caution picture.

I Product Storage/Transportation

The Biomat™ has to be stored and transported according to the following appropriate conditions.

- Storage Temperature: 0 ~ 45°C
- Transportation Temperature: -25 ~ 70°C

- Humidity: 15 ~ 93
Product storage - Air pressure: 700 ~ 1060 hP
Transportation
- Place without humidity and out of direct sunlight
- Place without dust and with good ventilation.
A 0 Before moving the Biomat™, be sure to turn it off and wait until it has cooled down.
Cautio
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Check before contacting customer service center.

If there is any malfunction during the use of the product, check the following contents before
contacting Customer Service Center.

Symptom

Resolution method

The power switch is
turned ON but the
power indicator light is
not turned on.

[Check if the power plug is securely connected to the outlet.

[Check if the voltage of the outlet is 220V.

Connect the power plug correctly, but if it still does not work properly,
contact our Customer Service Center.

The temperature is set
but the Biomat™ is not
working.

[Check if the Biomat and the controller are correctly connected.

CTrurn off the power, disconnect the power cable from the outlet and then
re-connect again.

[Connect the power cable correctly, but if it still does not work properly,
contact our Customer Service Center.

During the use of the
Biomat™, the power
turns off suddenly.

Crurn the power off and then turn it on again.

The alarm lightis
illuminated and
Biomat™ is not working.

CIf the alarm light is on, turn off the power immediately, disconnect the power
cable from the outlet and then contact our Customer Service Center.

Product manufacturing information

The certificate of complete product manufacturing is attached to the rear side of the controller
and the bottom side of the Biomat™.
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Warranty Claim Guidelines

Warranty Claim Guidelines regulate the manner and the conditions of warranty claims for defective goods purchased through
the online shop RichWay EU of our company:

ALFIDA s.r.0. with registered office at J. A. Komenského 692/10, 250 88, Celakovice ; Corporate ID No: 25056492; VAT ID:
CZ25056492 registered in the Commercial Register maintained by the Municipal Court in Prague, Section C, Insert 45833;
Delivery address: ALFIDA s.r.0, J. A. Komenského 692/10, 250 88, Celakovice Telephone number: +420 326 995 453;

+420 777 892 225 e-mail: info@richwayeu.com

1. What defects are we liable for?
As the seller we guarantee that the goods have no defects at the moment of taking possession of goods by the
customer. This means that the goods have characteristics, which have been negotiated between us, which we
describe, or which you could expect with regard to the nature of the goods and on the basis of an advertisement;
have the right quantity, measure or weight; and meet the requirements of the legal regulation. The
disparity of color tones in reality and on electronic display devices is not considered as the defect of the goods. If
the goods do not conform to your idea, you have, if you are a consumer, the right to withdraw from the contract
within 14 days from receipt of the goods in accordance with Article 5 of the Terms and Conditions of the Sale.
In case the defect occurs within six months from the receipt of the goods, it shall be deemed that the
goods were defective at the time of the takeover. For consumers we guarantee that the defects will not occur
within the warranty period. If you are a non-consumer, you are not provided with such a quality warranty. Article 2
of the Terms applies to consumers only.

2. How long is the warranty period?
For the unused consumer goods, the warranty period is twenty-four months from the receipt of the goods,
provided that there is no longer period stated on the website or in the documents accompanying the goods.
If there is a date of minimum durability of the goods, the warranty period last until such date.

3. What rights from the defective performance do you have?
In the event that the defect of the goods occurs during the warranty period, for which the purchased product
cannot be used properly in full, and this defect could be removed, you are entitled to a free repair. For removable
defects on the yet unused product you can require an exchange of the defective product for anew good one
instead of the elimination of the defect, or a reasonable discount from the purchase price. In case of defects
that cannot be removed and which prevent the goods to be properly used as a goods without the defect, you have
the right to exchange the goods, right to a reasonable discount from the purchase price or the right to
withdraw from the contract.
You have the right to a reasonable discount also in case we are not able to supply you a new goods without
defects, exchange the part of it, or repair it, or if we do not make a remedy within a reasonable time, or that the
remedy would raise a substantial difficulties to
you.
For used goods, you are entitled only to a reasonable discount from the purchase price. You do not have the
right to withdraw from the contract or the right to require a delivery of a new item in case you cannot return the
goods in the condition in which you received it (except the cases stated by law).

4. When you cannot exercise the rights from defective performance?
You do not have the rights from the defective performance if: you have had the knowledge of the defect prior of
taking possession of goods; you have caused the defect by yourself; warranty period has expired. Warranty and
liability claim for the defects also does not apply to: wear and tear of the goods caused by its use (for wear and
tear caused by the use is considered a reduction in the capacity of batteries and accumulators as well); defects
caused by improper use of the goods, failure to comply with the manual, improper maintenance or improper
storage. For the items sold at discounted price, we are not responsible for the defect for which the lower price was
negotiated. We are not responsible for any personal injury or damage to property and goods, which are caused by
improper use, or misuse of the goods or negligence.

5. How to proceed with your warranty claim? Assert your warranty claim with our company (or a person who is
listed on the website as the person designated for repair) without undue delay from finding out of the defect. Claim
can be asserted in the following manner: For faster processing you can contact us in advance by telephone, e-
mail or by writing. Deliver the claimed goods (other than by the way of cash on delivery, which we are not taking
over) to our contact address (or address of the person designated for the repairs), to any of our premises or at our
registered office address. When sending the goods, wrap it in the suitable packaging to avoid damage or

destruction. We advise you to attach a receipt or tax document — invoice if it has been issued, or other
document evidencing the purchase of the goods, together with a description of the defect and a
proposal of a manner dealing with your claims. Failure to submit any of the documents listed above
shall not preclude a positive settlement of the claim under statutory conditions.

The moment of asserting the warranty claim is the moment when we were notified of the occurrence
of the defects and the right from warranty was claimed.

Inbox warranty claim is handled promptly, but not later than 30 days from the date of the assertion of the
warranty claim, unless we agree otherwise. You will be issued a written confirmation about the assertion and
the settlement of the claim. In the event of a disputed claim we will decide on its acceptance within three
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Customer service information
If your Biomat™ is not working properly call our Customer Service Center.

CUSTOMER SERVICE CENTER

Europe

Richway EU

ALFIDA s.r.o.
www.richwayeu.com
email:info@richwayeu.com
Tel: +420 777 892 225
Email: info@richwayeu.com

North America & International

Richway & Fuji Bio Inc.

Tel: 1-808-589-2800

Toll-Free: 1-855-338-6410 (USA, Canada, Guam, Saipan)
Homepage: www.richwayandfujibio.com

Email: rma@richwayusa.com
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Glossary of Symbols

Symbo

Mea

Symbols of general warning

General warning sign

Type BF Applied part

CLASS Il equipment

Alternating Current

Waste disposal

Stepping prohibited

Sitting prohibited

Keep dry

Serial Number

“ON” (power)
Toindicate connection to the main power source, at least for mains
switches or their positions, and all those cases where safety is

“OFF” (power)
To indicate disconnection from the main power source, at least for
mains switches or their positions, and all those cases where safety

Stand-by
To indicate the switch or switch position by means of which part of the
equip- ment is switched on in order to bring itinto the stand-by

O G O|— | +@ex  ORP

Refer to instruction manual
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o

Feel Better
Heal Faster

EUROPE Importer/Distributor

ALFIDA s.r.o.

J.A.Komenského 692, 25088 Celdkovice
Czech Republic

www.richwayeu.com

BIOMAT

\7000)

Manufacturer: R&L Co. Ltd. 11F, Ace Gwangm-yeong
Tower B, 108 Haan-Ro, Gwangmyeong-Si, Gyeonggi-
Do, Korea 14319

RICHWAY & FUJIBIO Inc.

1314 South King Street, Suite 520, Honolulu,
HI 96814

www.richwayandfujibio.com
+1-800-589-2800
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